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Active
Associate

Rank

No. of
Associates
at this Rank

(in December 
2018)

Percentage
of All Active
Associates

Percentage
of All

Business
Builder

Associates

No. of 
Associates at 
this Rank (for 
all of 2018)

Jan - Dec, 
2018 Annual 
Income High

Jan - Dec, 
2018 Annual 
Income Low

Jan - Dec, 
2018 Annual 

Income 
Average

Non-Leadership Rank 3935 69.560% 69.680% 867 $12,125.65 $0.00 $246.53

Silver Associate 159 2.810% 2.820% 2 $209.25 $181.30 $195.28

Gold Associate 494 8.730% 8.750% 31 $1,578.67 $242.11 $447.85

Director 343 6.060% 6.070% 11 $2,160.96 $710.02 $1,031.42

Silver Director 204 3.610% 3.610% 5 $2,784.05 $1,366.76 $1,893.15

Gold Director 128 2.260% 2.270% 2 $3,556.68 $3,299.85 $3,428.27

Executive Director 134 2.370% 2.370% 13 $15,383.78 $3,478.91 $7,208.18

Silver Executive Director 127 2.250% 2.250% 35 $23,938.53 $7,357.02 $12,230.64

Gold Executive Director 61 1.080% 1.080% 20 $36,338.40 $14,568.88 $23,683.46

Presidential Director 33 0.580% 0.580% 15 $74,476.12 $23,141.91 $41,138.57

Bronze Presidential Director 15 0.270% 0.270% 7 $126,438.84 $58,511.69 $81,279.71

Silver Presidential Director 13 0.230% 0.230% 9 $303,632.63 $62,283.13 $189,457.58

Gold Presidential Director 6 0.110% 0.110% 3 $193,198.04 $163,429.17 $180,506.69

Platinum Presidential Director 1 0.020% 0.020% 0 $0.00 $0.00 $0.00

1-Star Platinum Presidential Director 1 0.020% 0.020% 1 $491,447.61 $491,447.61 $491,447.61

2-Star Platinum Presidential Director 1 0.020% 0.020% 1 $799,638.80 $799,638.80 $799,638.80

3-Star Platinum Presidential Director 1 0.020% 0.020% 1 $1,025,316.00 $1,025,316.00 $1,025,316.00

4-Star Platinum Presidential Director 1 0.020% 0.020% 0 $0.00 $0.00 $0.00

Crown Platinum Ambassador 0 0.000% 0.000% 0 $0.00 $0.00 $0.00

Continued on next pageNumbers are for U.S. Associates only.
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The figures in the table above reflect the average income earned in 2018 by Active Associates 
under the Mannatech Career and Compensation Plan (the “Compensation Plan”). An “Active 
Associate” is an Associate who placed or sold an order in 2018 with a minimum of 150 
Personal Point Volume (“PPV”) or who earned commissions in 2018.
Mannatech markets its products directly to consumers through an independent sales force 
(“Associates”). As of December 31, 2018, Mannatech had 75,594 Associates in the United 
States. There were 3,012 individuals in 2018 who enrolled with Mannatech with the intent of 
being an Associate (i.e., as opposed to enrolling with Mannatech as a Preferred Customer*). 
Some of our Associates work full-time selling our products; however, others do so on a part-
time basis selling to their neighbors, relatives and friends to supplement their family incomes.

1.   As of December 31, 2018, the total number of Active Associates in 2018 was 5,647. Of 
that total, there were 1,023 Active Associates who maintained their leadership rank for 
all of 2018 (i.e., they had 150 PPV and/or earned commissions in all 12 months of 2018).  

2.   In 2018, 3,935 Active Associates received commissions in December; however, they 
did not achieve a leadership rank. There were 867 Active Associates who received 
commissions in all 12 months of 2018; however, they did not achieve a leadership rank 
in any of those months. These individuals may have earned commissions but they did 
not pursue activity that would have advanced their leadership rank.   

Out of the total 75,594 Associates, there were 19,850 Associates who had 100 PPV in at least 
one month during 2018. Comparatively, there were 14,501 Associates who had 150 PPV in 
at least one month during 2018. Mannatech launched the current Compensation Plan on 
July 1, 2017. Under the previous plan, 100 PPV was the basis for earning certain commissions 
and bonuses. Under the current Compensation Plan 150 PPV is the basis for earning certain 
commissions and bonuses under the plan. As we transitioned to the new Compensation 
Plan, Mannatech and its Associate leaders trained existing Associates on how to maximize 
their earnings and achieve new leadership ranks under the plan. These efforts will continue 
throughout 2019. 

Of the total 75,594 Associates, 69,947 purchased products but did not have 150 PPV. 
Internally, these individuals are referred to as “Consumer Associates.” These individuals have 
made at least one sale or purchase in 2018 or maintained their Associate position by paying 
a renewal fee. These individuals are still eligible to earn certain bonuses, regardless of rank, 
under the Compensation Plan and some may have earned undisclosed income by selling 
products, which is not reflected in the above chart. Although their purchasing may mirror that 
of a customer, many choose to become and maintain their status as an Associate to receive a 
discount on our products and to maximize the benefits of our Loyalty Program.   
All income is earned on the sale of Mannatech products. No benefits or bonuses are paid 
or received solely from recruiting or sponsoring other Associates and no earnings are 
guaranteed for mere participation in the Compensation Plan. 

The figures above do not include any retail profit that an Associate may earn from selling 
Mannatech products to others. If products are not sold via Mannatech.com or the Associate’s 
Mannatech provided personal web page, the Associate must supply a sales receipt to those 
retail customers and must maintain copies of sales receipts for at least two years. 

The figures above do not include expenses incurred by Associates in the operation and 
promotion of their Mannatech business. These expenses vary from Associate to Associate. By 
way of example, these expenses may include product samples, training, rent, travel expenses, 
telephone and Internet costs, and other business-related expenses. 

The Associate earnings in the above table are not necessarily representative of the income 
that an individual can or will earn through his or her participation in the Plan. These figures 
should not be regarded as a guarantee or projection of actual earnings. Actual earnings 
depend on your individual efforts, the customer base available to you and the time devoted 
to your business. These factors differ from Associate to Associate.

Associates may request a refund under our satisfaction guarantee policy. As an Associate, you may return product within 180 days of the purchase for an exchange 
or refund. Please see Section 5.13 of Mannatech’s Associate Policies and Procedures. Please visit Mannatech.com for a current copy of the Associate Policies and 
Procedures, the Compensation Plan, additional training materials on building your Mannatech business, and information on Mannatech’s Loyalty Program.  

This 2018 Income Average Statement disclosure is not for use in Georgia, Louisiana, Maryland, Massachusetts or Wyoming.

* At the time of enrollment with Mannatech, an individual must select whether he or she wants to enroll as an Associate or a Preferred Customer. Preferred Customers are not 
Associates and do not earn commissions or otherwise participate in the Compensation Plan. Preferred Customers are eligible to participate in Mannatech’s Loyalty Program. There is 
no fee to enroll with Mannatech as a Preferred Customer. 


